
 

 

 

 

Survey key: 02493  

 

Dear Sir/Madam, 

Your family has been included by Istat – National Institute of Statistics – in the sample of the 2025 Permanent Census 

of  Population and Housing, which collects information on the main characteristics of the population in Italy. Every year, 

Istat randomly extracts a list of addresses in the sample municipalities and interviews the families residing or living there 

permanently.  

The survey will take place from 6 October to 18 November 2025 and requires you to answer a questionnaire.  Answering 

the questionnaire is an obligation on the people involved, within the limits indicated in the paragraph headed "Obligation to 

reply" on the following page. 

 

 

 

 

 

 

 

 

 

All information collected is necessary for the production of official statistics on behalf of the country and is processed in 
full compliance with personal data protection laws and regulations. Participation by your family is essential.  

Thank you for your cooperation. 

 

 

The President 

 

 

 

 

 

 

 

 

 

 

 

 

HOW TO ANSWER THE QUESTIONNAIRE  

From 6 October to 18 November, a municipal surveyor will come to your home equipped with a 

tablet and an identification card to conduct the interview. 

Alternatively, only after you have provided the surveyor with the information necessary to draw up the list 

of people living in the accommodation or using it during the year, you can:  

• independently fill out the questionnaire using the surveyor’s tablet;  

• attend at the Municipal Survey Centres (CCR), operating throughout the period of the survey, where you 

can fill out the questionnaire independently or through an interview run by a municipal operator.  

 

Once the questionnaire has been completed, you may request a copy of the receipt of compilation.  

of compilation. 

 

TO RECEIVE HELP 

You can receive information and/or support by communicating the survey key 02493  
through the following channels:  

 

• toll-free number 1510 (active Monday to Saturday, from 29 September to 23 December,  

from 9:00 to 21:00) 

• email address censimento.areale@istat.it 

• form available at https://contact.istat.it 

• by approaching one of the Municipal Survey Centres set up at the Municipality. Contact details are  available 

      at https://www.istat.it/it/censimenti/popolazione-e-abitazioni 
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